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The RetroFit 1000 can be manually programmed with a maximum of 100 user codes, one Master and (2) two Service codes. These 
codes can have different functions as described below. You must keep a log of all issued codes.  
 

Function Command to enter 
program mode 

            STEP  1          A   
 

While  
key #1 is 
flashing  

           STEP  2        A   
 

While 
key #2 is 
flashing 

           STEP  3           C    
 

While  
key #3 is 
flashing 

CHANGE PROGRAM CODE Depress keys (123) followed 
by the Program code 

Press keys (23) & 
release

Enter New Program 
code

Confirm code

ADD/CHANGE MASTER 
ACCESS CODE 

Depress keys (123) followed 
by the Program code 

Press keys (12) & 
release

Enter new Master 
code

Confirm code

ADD USER ACCESS 
CODE(S) 

Depress keys (123) followed 
by the Program code 

Press key #1 & release Enter new User 
access code 

Confirm code. 
Wait or press (345) to exit or 
continue adding codes at STEP 2

ADD PASS-THRU CODE(S) Depress keys (123) followed 
by the Program code 

Press key #2 & release Enter new Pass-Thru 
code

Confirm code

ADD PASSAGE CODE(S) Depress keys (123) followed 
by the Program code 

Press key #3 & release Enter new Passage 
code

Confirm code

ADD LOCKOUT/FREEZE 
CODE(S) 

Depress keys (123) followed 
by the Program code 

Press key #4 & release Enter new Lockout 
code

Confirm code

ADD ONE SERVICE CODE 
(maximum 2) 

Depress keys (123) followed 
by the Program code 

Press key #5 & release Enter new Service 
code 

Enter duration from 01 
to 24 hours or press (12) 
+ (12) if this is a one-time 
use code. Refer to table 
1 below for more option. 

DELETE CODE(S) (except 
Master code) Note: to delete ALL 
codes at once, reset the module. 

Depress keys (123) followed 
by the Program code 

Press keys (45) & 
release 

Enter code to delete Confirm code. 
Wait or press (345) to exit or 
continue deleting codes at STEP 2

DELETE MASTER CODE Depress keys (123) followed 
by the Program  code 

Press keys (25) & 
release

Press (123) and enter  
Master code to delete 

Press (123) and confirm 
Master code to delete

SET TAMPER LOCKOUT 
TIME (default = 30 seconds, 
maximum 15 minutes) 

Depress keys (123) followed 
by the Program code 

Press keys (135) & 
release 

Enter a time delay. 
Enter (12) + (12) for 
30 seconds delay  

 

SET RELOCK TIME DELAY 
(default = 4 seconds) 

Depress keys (123) followed 
by the Program code 

Press keys (124) & 
release

Enter a time delay 
from 2  to 15 seconds 

CLEAR ALL SERVICE 
CODES 

Depress keys (123) followed 
by the Program code 

Press keys (35) & 
release

  

TOGGLE BEEPER ON/OFF Depress keys (123) followed 
by the Program code 

Press keys (134) & 
release

 

FUNCTION Description

PROGRAM code  
Factory default: (24) + 3 

Use the Program code to ADD or DELETE all the other codes. When entering the Program code, always 
precede it with keys (123) depressed together. Ex: (123) + Program code. 

MASTER code The Master code is an access code never affected by lockouts. The length of the Master (or Program) code is 
fixed and determined at start-up. The recommended length should be from 6 to 8 digits long. When entering 
the Master code, always precede it with keys (123) depressed together. Ex: (123) + Master code.  

USER ACCESS codes  User access codes unlock the lock for the relock time delay. Light #4 flashes twice signalling a valid code has 
been entered.  If the lock is in lockout mode, access is denied and key light #4 and #5 illuminate briefly.  

PASS-THRU codes Pass-Thru codes act like User access codes but are not denied access when lockout mode is active. 

PASSAGE codes Passage codes unlock the lock indefinitely. When the same (or another) Passage code is entered, the lock 
immediately relocks. When a Passage code is entered, key LEDs 4 to 1 flash once and lock beeps 4 times to 
signal activation or deactivation. There can be multiple Passage codes.  

LOCKOUT codes Lockout codes put the lock in lockout mode to prevent other codes from working. The lock can be locked or 
unlocked when one Lockout code is entered. When the lock is locked, a Master code or Pass-Thru code 
unlocks it but all other codes won’t. Only another Lockout code can reverse the effect. When a valid Lockout 
code is entered, key LEDs 4 to 1 flash once and lock beeps 4 times. There can be multiple Lockout codes. 
When lockout mode is activated, Passage mode (if active) is automatically disabled. 

SERVICE CODES 
( maximum 2) 
 
 
 

A Service code act like a User access code until its duration expires. Service codes can be programmed for 
one-time use or for 1 to 24 hours duration. Service code delay timer begins when the code is used for the first 
time. Service codes are automatically erased from memory when expired.  

                                      KEY LIGHTS ERROR CODE DESCRIPTION                               P 
An error has occurred if at any time during programming or when operating the lock the RED light 
#5 flashes or stays on while other keys illuminate green. The error codes are described below: 

Light code Error description 
red     Code invalid or invalid keypad entry 
red   green  Code incomplete or waited too long 
red  green   Invalid time delay. Refer to table 1. 
red green    Lockout mode is active, access denied 
red   green green Code already exists 
red  green  green Start-up error: Refer to “Getting Started” STEP 2 
red green   green Code not found or incomplete 
red  green green  Invalid code confirmation 
red green  green  Code memory full (100 + 2 service) codes max.  
red green green   Invalid function or command 
red  green green green Code too short 
red green  green green Start-up error: Refer to “Getting Started” STEP 1 

    TABLE 1. (how to enter time delays)       ) 

Convention: 
To enter 0, press (12),  To enter 6, press (51),  
To enter 7, press (52),  To enter 8, press (53), 

To enter 9, press (54) 
Service code duration examples, to enter: 

• One-time use: press (12), release then (12) & rel. 
• 01 hour: press (12), release then 1 & release 
• 06 hours: press (12), release then (51) & release 
• 18 hours: press 1, release then (53) & release 
 

Tamper lockout time examples, to enter:    
• 30 secs: press (12), release then (12) & release 
• 01 min: press (12), release then 1 & release 
• 10 min: press 1, release then (12) & release 

 
Relock time delay example, to enter:  

• 02 secs: press (12), release then 2 & release 
• 06 secs: press (12), release then (51) & release 
• 10 secs: press 1, release then (12) & release 

LOCK CODES INFORMATION

PROGRAMMING STEPS
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